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To download the ClearD Mobile 4 application, send this link to your device by SMS or email 
and click on it once received. 

https://test-apps.cleardmanager.com/mobile4.htm 

 
The website will ask for the following credentials: Username: iphone  Password: iphone1234 
 

 
 

Authorize 3rd Party Application 
First time you open the application, you will see this message: 

 

You must accept “Trust the Enterprise” in order for the 
application to work on your device. 
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Download Mobile 4 for iPhone 

To trust it, first go to Settings -> General -> Device Management -> Enterprise Clear 
Destination Inc -> Trust Enterprise Clear Destination Inc” -> Trust. 
 
                 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

If 
you 

encounter difficulties with the installation, please follow these steps: 
 
1. Validate that your device have been updated to the most recent IOS version available. 
2. Be sure to uninstall any previous ClearD app that may still be on the device. 
3. Clear the cache on all devices. If you are not sure how, Google “How to clear the cache of 

a…” with the model of your device. 
4. Reboot each device. 
5. Be sure to be on a stable and strong WIFI connection. 
6. Download the application following the step by step instructions. 
 
If you are still unable to download the app, you may need to contact your phone provider for 
assistance. 


